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RIFBE—FENBF N, EENHFH
FTRE, RMEXEEZNBFIGETR
FEN, BTFH#4ES5RENNFH, NWBEEXR
FRAUBH, FTERL. TRMFEIE, XHM
BETRABETHEENEE. U2, BARE
PREST “BXILRPREESN” MEX, R
LTHREE IR, ABRRRMBETT .

“BEXLEEN” BIREWMETE? SMEIR
ERFMEER “BXAEN ? EEREB
CHEXE. "ERAEFNEINED, §/
s (1) “BXUEN T2—BAE
1, MeEkHTEE. TULXEN. flEE
E—ERMFEIMNETE, HARREMEHT
Htbth 7% 3. £5EMTE; JIFRBEE
B XUES, LFEEHFREMRRET,
(2) MABEEBEABRNESRNAZRT
“BEXLERESNT . WIBARA. “HE” WAt
RN Z XU F B RIRTNSE, flmE
FRRENK, FERABES. BR “BXX{LaE
N R—MEREZTH. TUERNES, B
LT ARBXHENAKBAXE? WEH “B
XALEEN” AN BN ARFIBIRE, WE{EAK
S NER?

WIS IR R, EBERINBEXEE
EREAHN “SEERRERET” ML FES
By “HIEMERE” BEREFEU L

i8] &

2.2 HXHR

Bk ZFREE S (intercultural communi-
cation/communicative competence ) 2#& X
UXFRSMEHFZNENEEZR S, WiX—
MEHMEXET ENMMLENTIR, E5NF
TEIFEZHEW. —EFEMEGEXHENL
DABETHS: R, SE. HESE, xi
MOBEBERRFTUNE, H—LZHENIA
AR E RS T 8 EXT R,
INAB X INARE—MKE. Tl
1% (Jackson, 2014) , FRAATER
X EHA (B—HL, 2000) . BXHEEHX

RERBEEHTRNZENXBER.: HRK
i X (ethnocentrism) @R KA E
X (ethnorelativism) §y “SZ1EZR#E L
( frame of reference shift ) ( Bennett et al.,
2003; Deardorff, 2004; &—4I, 2000 ) , 5%
ERELTFEMNARMNBIFOEL K, R
Bt ANXUAE, XeEB8aRMbA
HIFERR, RZIEMR. AR, BEHEF ( Bennett
et al., 2003:252) , BXLENHNLXRE
ABEETHSEVWEXNEEMEXRA
(Holliday, 2013; Norton, 2000) , ~F
B EERRSIEL MR, A A XA
BEMNSEZTHN, ANSMARREML. R
N, SEGEMBEXENRTEREL, &
RIERFRIFE XENNBEHRS, AT
IEXRBE XA SMHARNTHNYT R,
IEERAOARFIRRT “BSEER” 01
KEH#T, Mezirow (1978 ) fy “#E{kZ 318
w BEXUAEDHNETRME T —FEE,
ZIEWRINA “SEER" 2L IIR,
EEMNAXERIELZZENEENS, BRET
BAVAFNIT AN, EXRBVIRIE SRS
EEMAXNKMNOZNE, RRFTE, EUN
T, DEERNETBERRK "B =4
S5lk: BRARE. FABMH. FEFAKE,
EA—NEREFEE, XEFEHEASL “®
¥EIE" (disorienting dilemma) &, {gf#
ARBEGHAR, METHFEBIXNERH
7 “WHMRE” (critical reflection) 78t
RE, “HAEAMRER” B “‘GARxBCH
WHERA, EMENECHERE, HFBEMN
AXIE. ZEFAEUSNZEFREER. &
EHBTAERE"  (Mezirow, 1997:6) . @i
HFAMRE, BT EHIEEELE, ¥
RESENEE, EFNERUTHBERE,
MezirowI\ ARSI R BEXHNEH, IR ZE
FRPNRFER, AMMNSBEHRRLESE. B4
TRMTH, NTERRIRNEX KGR,
EaELE. BENER. ZEREWRATN
ABBENREZIN, EIMEBRFFEAREZN,
BhERAEEENFZEATEXUZFRREN
SLEFES (2nJackson, 2011) o
HEHE, EFREXEXUZIRE DD
RITBIR T Z2XKF. “BXXWZFREN" B
BABBEZERIMERFZ AN ABIrz—,
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BEIHM R E N EE XMNENHA RIX— B R
BEEX . MRFPHKEZEMNE M ZFREE
NAEZERFTHRESEN, M2 ERTEE
58 BHEREFXMEEFEASTILHEMRE
ReFEH X (HEXLI, 2015:51) . FEIE
HXHE “XUSN BREILFEELH
BT BEMXAIMEFAN, BLFEE
XN REENLT, BRREMRENL. *
B B9 ( #A3Cfd, 2013; 3K41¥, 2007,
2012) . WEFEHMRBERETETIES.
FEARRFE XU HHFER, fl, 55—
#T (2008:60 ) IAAEEFF AR “Bs XALRIRMN
BEREEN NHNEZERRIES SXHIRE
. BUEMNFEEB SRR, FFEERR
B = RMEIT M, NmAABEROE B
Bk, AZTAAEHA, i (2012) %
BAMTBRAKRZEXML “E==00" Eid
SINERAIIMERE, RRTHAERNEEN
"X RR” MEABFRBERN TR, BEX
47 (2015) B9 “IRMSLEZ" ShtFE4EE
HRAREMXUIER, BERFICRFERTX
WHARITRE, KINZHFARN B RFER
MITHEENBE R IREN . XERRBRT
BXUBERROREST E, BTN %
REOXUEIMERF A E T ROTARE M, B
2, BRERES THNIEMMRERD, T
MEE FIEFZEMBUBEZ KB FZER F
FEY, RHEX “MAMRE” EBESCLE
HEFFREEANRR.

3 TEhgit: REBMEXAHFRaE

BEXHBRENBZRER, £EF5RITH
BAKFIIELEHE “BS. XMHUEXRR”
f “REMBXAEE R, KBEELES
ERIESTREN—RES (KRE&BEE,
2010:45) , RFHERBEMHBEXAHEFER
eI

(1) EANALZR, ZERESFIHZE
EREASHEZTHE, ot Rik. &
=. M3 FRESE, ILFEEBIEEHNA
KW PN ZTHENAER, FIERE XL IR
HAIHER

(2) ENHMANRE, ZERIESFE

RN EFTLEHITRE, TKAMUKE

|6

M EA WS T RN ; & REHNERM
b, BEEFEAFNESMTIAELL

(3) EUXHRAMIREIEE. ZERIR
BHEIHZ5ISEMIENE . BIEXTEZHR, b
£ EEZESENS, TEAE, iR
B, FEET AL I EEMELSNIER.

RiEE AL EIER, YANEKHAECDH
EEWLSFOBARASHERE (Mezirow,
2000) ; Eitk, FE “MHMHRE” EBEXL
HEERTETRARESE.

(1) RBEBEEUAE, ¢l “*RBEA
B BRERTIRZE, BHFERER
S, ILZENFETEFELR, BlER
EMELTATRE, Hlane PR,  “XAER
S5{Ri3 AR LRALRBHLE? 7 “BAX
XUREREEMNL, HTA? " “REM
e 7

(2) BERE, £ “RRPER" . H
ZFLEEIBECHERERRGFERNAZE, ¥
R IUEI S FERE, EHIAMIIERANE
B “ATABRELBRAE/F? T A4
Bt ZNHEBEERAEN? ” “H
ASHXMESZ? » “FO M BRE? "
BidiRE), BEFELEBSEH M (postpone
judgement) , REHMMWA, MNMmETEE
EFEYNNATRSE,

UE2NTBFEZEESL S, BABEW
LREKBLCRERY, FEBREIRESS, it
SERIRE I RBEFHROHBAIER, 2
SEBRRE, EAFNIIR,

WET U EBFERZ G, EFBHRN
ﬂi%%j‘]:

(1) REMBEXUHEAERERFRIESL
AR BE. XUSERFR" ELHERME?

(2) HiKA, 42T BBSHHM
RE, BE “SEER” NHEE? BEFNBH
LR A F T AR AT R FI M R B2

A 53, “mEMBTAHE TR

S RRAE B XA B o ) E A
FETBS T, MINIRAER AL B 4
(H1—af ) , BES SRR EEE
% (25—8M) , BRWHZROINTE
B (29—118), BRESIDHLER. LR



MR ABFMENKE ($12—148 ) .
BEEATRLRR T AR A B S R PR B 14 %
FTHEE (Jackson, 2014; HFH4E,
2013) . FEXAZFHERNNES . ONE
M. NEITR. ABWME. Bk, REH
L. 255 AEE. RENSGHFENIK
(30% ) SHMERSEH (70% ) A, HE
KhaE, PP X (FXEBEE. XHU5IAE
HKB®E) . BRNARREKRSE (RE—
SRR SB XU RFRERMN M, RE RS
). BRAREE ( REXZHEFTHA,
BSHEEKL)

RIBTHARNES, TRBFARSE
AA (ARHr, 2011) o BRTEREITIUS,
SERFENARNER —BMREHE, FR
BmEBBIFEEER . BnEVFEE
EAXZENABEZETVEL, £#XE. FEH
FERIMBHERY; BBV TATEITE
KFZ, BRFMALTEINER, WERES
FHEARE, BIFAFTIRERT. ER. it
BAEN; BhBUEBITREIE, S5/ AITE,
RE, 5P EEHMEFITREEES,

KPAREEZ20156F5FFH (35—6
B) REFBTHR “Bs. XHUE5XER”
mHE, WAPRION, 5 5EHHIEHIE
TWHFE, FiRAE18—23%5 28, kKB A—
BAm, ZEXBARRRMT Y. HEH
% (56%) . BARZE (30%) . AXEHR
(14% ) . BHBEEZTXM, BERFFELTHR
R RIRFNZRAFIIE "R KFE (H
ZRETINAE ) . MREERRERBRNR
MR, BVSERNFARREEER. 2EH
PEEL. REEZIL. FREFSHENIRE
WiE. REBILE. SBRKELERUE, R
B3 0 BB KB S RE A A9 Uik
SErE MR ERmS K. HIGFIEH,

AT MBHEBE X NT L, £FHE
M EERMERSTEITTR—Ha@m,: “F
R —HRCIZRRZNEXHER” “Ht4
RHMER4EM? 7 “KRP2EHN? 7 “IREIE
ZafE? 7 RERITHA? T “RKRIBEIAE
LB RIRES B AM? ATA? 7 BAREIRE
Wi EHERE (H3n64nFa2y ) , &E
o] AR 5H 391 $FTHEAN “AKIBEIHE
PHERRSEAM X—E@ENEE, £58

FetkIEByramEF2EE ARONERSIES BURER 4%
#]’ey (B iBBB%) (Autobiography of
Intercultural Encounters ) FHIEESCILEE 118
B, BFERANEKBDEL, BN, REFE
EEIIZRENTIRM T HR A, RAX—E
BZE N (BXUWRBE®Z ) SMezirowfIEE{L
FIEREMN, NHARET—EXN—EFH
AP EM, NHEkEs Xk T,
BEHEEHREXHENEHS, [UEHAST
BEAEX.

5 sestrsrm

51 AFEFUREBEMUENNEL

BE—FHNNE, EFLAREZRD
TRENENL. BAZERBRERR. ~E
FR, RILZBARRE, RVVJLEARZLLER
M. AT RERAKEELTEFZENSEN
Wik, EFENFLIBEILFEBRAMF SN
H, BFE-REK, HRECH/NEeH. A
TILFEREAE, F4ARLEHTT “HKB
K" X, FEZTHER. ZEHNREN
. BIREWEDUNADBRITEM . RIBIRE
Nge, EFLINRENREHLFERER;
Hhzia, BN, BBNEE—ENFS -
RATAINRE. “MISXE" “BE5
B “REXASTMERMLSML”  “ZIRED
2" XILRNSEERS, WRNF4EEER
RHEH, FABNFEBCHTIWIREILE
Hiek, FITRLE—ENRE, EHKRES
1, FERTXILTREMNZER, BA
‘SYMATERERRTRT “B& “AXAN
B, BrReE “BREX” . flm—uFE
EHMRNREBETEE:

“There are many interesting points which
evokes me to think freely. I think knowledge such
as difference between gender and sex makes a
course qualified, but points which evokes thinking

could make a course overqualified.”

FHERNMERE N RENEE, BEER
DATHRBAAIAE XL N BRI T,
HYFERIREY “REBEXXLEN” X—
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MEIAIR, BRI, SELRS
FOEOEMIIRERE., MARESEH, 4
R FHEARNBLRRERASENRZAE
B (28% ), HREHBHEIT (23% ) . %
FIEZEIAE, REBBEINMFELERTAA
BN, %, E=AmiEe 7, BE
ZHEE (21% ) RrMMEERBEBHEED
WORT ., BEFABRTAEIREENWIK
(15% ) o 4%MFERR|ZS T AREE
Xt b BR 4] 5 HAK S 4 3 SR BB A TR A
B, £EhERENEN. REFAHRAEN
BXENFTEHRMRSKITHAAMN, Bt
MBR MK AN ESENRZTTE, HEAY)
#918% ( E1) BINZIEARAIB3% (E2) . 7
1), FHEINABE SHBRITEE XM ZIR
FXE, PRNERASENERZAE, A4
Mt AR AR RERERZ, &M
AR ENERSE.

5.2 it RESHEE

B X SFEERY, AR BERHE
SEERNET, BHALELE (Tuleja,
2014) . AARBERBHEMNER, KIE
Mezirow#t ¥ R BHEX, BTNFEE
(10% ) B9tEXHRERILT “#HAMHRE” , B

P M RR S SCAL 3T Bn s (3034 )

73
RS
7% i2
?\\\ 7 8%
ik
SRR TS 18%
57 %

B1 ZABXUZRERSEE (H59)

YRR E%iﬁbﬁ'é%%% (xR)
113

1% \
K‘ BEMRZ
M\ 33%
RPRET .
51% ]
15%

B2 FABXURERERESER (HK)
|8

WE-XBREHIMENBRAEERETRA
T, EXTREXT SRS EAMHOETS
. ‘X BE ‘NEAXNFERT M
7 “ZIREDR” “BEA” “BIEINE
%, AAAHARFTNEZENTMREFHO
FXEREENFEXNET, MTEETRE
*EBM AN S SERT L,

BRI, FABAT BKAL. BEBESR
FIEMF. EMERNET. SMUECEERL
2, ANt ASECHARZAN, W
FBRERAENMMANAESE. XFEEX
LZEFIERE “NERIFEX" (ingroup
favorism) , BlMRE AL, HERIMEX
UHEE, 2ETXhFLEXH, B,
—fIRFEREOKE. BERNENFEEELF
EXE#HR T AERBEMAHMNRES K
bR, EERREXH, rREBCI
RS —HKREEXMUER, MEIXTRZ
B, hERFECHMMANTEHAREARL
FH. WME, P TEEBHM, FHEEEA
X ER, RATATEERENERERE, XM=
FEMRES.

“Instead of complaining about some
‘strange’ things in the communication with
people from different culture like before, now I
always put these in a specific cultural background
and figure out how these exterior phenomena
are connected with this culture interiorly. In this
way, | found myself more tolerant and moderate
facing differences and conflicts in intercultural

communication.”

S5MEXHAENE, INFEEENE
USEHFAZERNRREEX, MEIINEHRTE
X (outgroup favorism ) . XE224 3585 Y
BEAF, MMM ASFis, iRz
MEBIERECS, RElEhR. WAt
Byram&F#EE (BXHiBBE®EZ) FiAAD
BATRRME N IMEXUNREE (FlmEE
X)), XEHSEMURRERNITITE XX
IR HIM A X, BEINREMNFES), XL
EXNBERNEEFRRERR.

Blan, —fIFERD DIRNEZFHN—
RANNED: aXEERN, £EBF—E



FHEEBHFE, FILHE, BIERAH
24, SEERATR. EFRNZESEA
o —S2ERRAAMBEIT, BRESRf
WA, EERBHNRENENTE, LiFS
Amith . WEGFRIFERT, FE
BAFmEXR; BESEIRFM, BHIRNITA
HMAREMNF 4. XNUEEEREBEERE
TEENXRNZE, HREAENBACAS
BB XARTRNERHE, S8 At
FAERECD, ME—TRMBENH. X4£
XHFHTNXBET, ERIBCHAE
( difference ) FA2HRFE ( deficiency ) , &
HFHAFBEN,

“I know how to make myself understood
and am never too shy to admit and explain my
differences from others. We consider it others’
fault to be different from us and visa versa. This
class has taught me there are times when we
should try to explain the diversity. For example,
I’ve met some embarrassing situations like you
said in the class (the case that your professor
hugged you, you know). I used to bury my head in
the sand and never tried to figure it out. But now I
can tell, it may be our different culture dimension
or so, thus make myself understood and let others

know that diversity is nothing deficient.”

MEREXTUEY, XJLAFEEXT
ERRE. SEMTHIETTRE, AXAE
HMMBARIMNRE, ARVAMAR. B8
EZ7, BT AHRNNESR. BHNERE
Fo BARBARMAMRBNZERZED
#, BREERREEEI6E, XHFNELE

ZLNRE.

53 2

MNBFRARETR2EEE, #YPFLE
R TSESRITTHMNEXLES, Rt
HEETFRTHMAMRE, FFEERETHAR
BN ESE ENET. BT AR
RIRITDUISh, BURX AR IRTE R R R T
B HBMNREEIIEE EEMAERN,
T RIE BRMNREM. BHIBER
ARBUHHEEL T “SEHH PR,

MAZERBRE B 1998, FRH54%EH
MENY, METMMREIHA “H” , o
BLFAABREERZER, ANEERR
B,

Blan, REWELILLERT —MER: F
45 “he” RIBRRALRFIEHH—
frgkctt, ZIMRBLUIEM, Ml “HBHAMR
iS5 Ehe? BHMEAGTE, HIEETIU
BHWIEENMR? BHA?" ZE@SIRT
FAEN MR SZRNENITIE. BAKFRR
LT T RXE-NEGT, EXHNREOITFRE
FHEEMHBAC, EERFRENBELNEREEZ
—o IEM—frAERE, BAZIMSRBHE
RS, AT “RE” FAE “GRE" , B
I E T LR E L AR

“It’s kind of human nature to regard
difference as something deficient. However, as |
saw in our class, our ideas were different, but it
caused nothing bad but thought communication
[exchange of ideas]. Theory is one thing, but as
I thought, I’ve learnt more than that since you
attached importance to what’s on our mind and let

. ”
us express it.

&, EOfTshtRriREsN, InHEa
AEREHBFERE (AR, 2011) . Z
MR EZERSFTRRFEMBNEEEIL
WILEKAMNE, RAREHA A REERIE
Ao i, ERBFEKNAZUENRE,
S5H#EKOARABMITHER T REHN
B, BIEGE—RIREHMIE X IE P XHEIR
B .

“EABRAR, YBAALE, BibR
FIRL, RERLL EBEH —BEXMZR
R 3 77 o AR R AR T AR R A AR
WECRIZ A A, BRARE A RN A AR
H, REBRNEEFTE EAALH, AR
EHREZEF ., " (2015/04/21)

HUBEIR ;
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comfortable with whatever happens. Good to have
you.” (2015/04/21)

EEFBR, FETRED MBI BB
&, BRSEIF BN HATIE
K, $tXEAREEFR “HTAa2—1NHEE
8 kA8 %E ( competent intercultural
communicator) ” X—[Ez, JLAFAER
‘MEEMMBBE " . EEFEEREBSE
FEIECEITRE, TRTETEMA: —
MEEIIEDENABRIT, XARNEDENRNE
BENMIAN . XEFFRBFENEIHESIEN
U =98

6 ==

AXRBEHFROTE, HRT K
BMEXURSER | DR T A
RASEEEEE 55, XUEXF E%
B RANER, 5NEETAR
TN SR EEEREE, ‘R
BSOS TR BB B4 SR S
HIR. MR, AEARTEEEANA, B
BHb N SRR, EIRMIARAR S
A, BEFHR. BROUATAE, 2
MIBZISLEErRiE “BEHE , W—&=
AMBHEMEN, REMETER. Ak
S WINE, REEEEE. BR X
W, HSERKAERAL. mEEROE
SLIRETT T 2l

AT R R B B X AR T
FERE, BT, SRS R
HEARD T . RESEBGHAT L N5
Sk, EFROSE, BEE SR
ARG, RAABPEEEE
BHERNET, B —BABERT 5
SEAMETEEM, 0EERECENS
%, Flt, RERBEXAHSEEINELS
BENE, FMSARE, “HFHHRNREE
B, ET—RFOREEHE, Tk
B s NRE; MIMHARBONS, HE
S BB ASNE AR R B2, BEANES
SR H TR EERZ

110

M “tE 5 XLRE N A BRMIMEIR
BEATZ, HFES. Tk, AFHTER
Bl APARRKRTHRAFIERESTH. &
A MR EBENBEXAESE, RIZEXEB
BOWEEASESBERERRERLE, MR
BERIABMNMANER, EEHFLAXH
IR FFIR L RIE M BB R ft— TR R B F
MRgR, MFEES —SIMERIBMABE X
HBF TR, [

pE S

O AR HE B 0 E A AR ERhE ST
B BETAEARR SOt E R A
SRR TR I EER R 2 —
RIS PNV Hh Bl AT — ML B A A
BRI TE SRR,
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Exploring Reflective Intercultural
Teaching: An Action Research in a College
English Class
Abstract: The paper is an attempt to explore
effective language teaching models to develop
intercultural competence for Chinese students.
Drawing on Mezirow’s transformative learning
theory, the authors think of “critical reflection”
which prompts a frame of reference shift
from ethnocentric to ethnorelative worldview
and attitudes as central to the development
of intercultural competence, and designed a
Reflective Intercultural Teaching Model. The paper
documented an action research in implementing
the teaching model in a college English class
“Language, Culture and Communication”, and
assessed the transformative effect of the teaching
model in developing intercultural competence
based on qualitative data from multiple sources.
The study found that Reflective Intercultural
Teaching Model not only helped students to
acquire cultural knowledge and communication
skills, it also helped them to reexamine assumptions
and go beyond stereotypes; therefore they became
more open, understanding and tolerant to the

differences among themselves and others.
Keywords:intercultural competence; critical
reflection; intercultural teaching model; action

research
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